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[a BHARAT SANCHAR NIGAM LIMITED

(A Gowt.of India Enterprise)

[Information Technology Cell-CFA]

IT-CFA/Vol.III/Pt Dated: 04.08.2011

, BSNL
stro Districts.

= Puslicity of availability of certain features post implementation of CDR system
regarding.

s inforined that subsequent to implementation of CDR system the following
 available in CDR system.

b4

S alert on bill issue for landlines

implemented across all the four zones and SMS alert is being given to all
omers on their registered mobile number (both BSNL and other private
-5) with CDR system. To avail these services customer has to register
NL mobile number or other private operator’s mobile number) with CDR
~mation for registering mobile number with user manual are available on
ashservices/index.htmi.

on outstanding dues information:

t made/ calls m by the subscriber is av
SC) Portal nd subscribers can monitor their usage pattern at e

is requested that wide publicity of the above features / procedure may be
As through Press Notes to.media, newspapers and printing of detailed
of the landline telephone bills generated through CDR, for information of

the facilities.
§V’)<(ﬂ\\ww
(N°K.Gupta)’

PGM(IT-CFA)

rojact Circle, Pune for kind information and necessary action. The ITPC Zonal
< may also intimate the customers through IVRS.

Copy
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_ONLINE BILL PAYMENT AND WEB SELF CARE_

Since migration to CDR, online.
il payment i catching up
among customers very fast and
increasing monthly at a rate of
10-15% Since Jan ‘09 to Jur11,
Landiine bill payment online at
BSNL portal per month has in-
creased from Rs Lorto Rs
10.25 cr and number of custom-
ers making online payment has
increased from 15,000 to .27
Lakh per month.

Online Bill Payments for are
accepted from BSNL Portal
(bsnl.co.n). his faciity was
available from BSNL Portal even
before CDR project implementa-
tion. With COR project imple-
mentation we have started Web
Set Care (WSC) servie. This
I3ins the relationship

MOBILE ALERTS AND INTERACTIVE SMS

3. Casual connection disconnec-
tion

4. Customer birthday wishes.
5. Fault Docket creation

6. Fault Docket closure.
Billing

1 Invoice generated

2. Payment reminder, 2 days.
before due date (batch)
3.80% Usage alert (bateh) -
South only

PM' Peyment System)

how the customer s expected
touse them.

Online Payment

Online payments are accepted
only from BSNL portal
(bsnl.co.in} for migrated and
non migrated S3As. An one-time
registration is required to make
these payments. However, to
ease th2 process of making
payment, a new QUICK PAY
facilty has been introduced
recently at BSNL portal. In this,
the customer provides his
phone no, bill account no, name
and address to make payment.
He is registered at portal and
id/password is sent by SMS,
which he can use next time.
Forgotten password also can be
retrieved by SMS. This facility
has already become very popu-

2,8 Enquiry
3. istof Queries

4. Help on 2 Query

The mobile number can be col-
lected in several ways from the
customer.

A Atbsnl.coin website home-
page customer may click ata
bannerto register mobile. He
has to provide Telephone no,
Account No (for authentication),
Mobile no and Email d
(optionai).

The mobile no after authentica-
ton il be updated into his
CRM Database and the cus-
tomer il start receiving the
alerts.

lar.

Online Bl Payment is beneficial
for everybody. The customer will

et 1% rebate on next bill and for

BSNL, there is less queue and
manual work at payment count-
is.

We are requesting all SSAs to
gve publicty and encourage.
more customers to make online
bl payment.

SSAwise report for online bill
payment forlast 3 montns are
available at:

BSNL Intranet > T Circle Project
‘Tracker > Customer Care portal
Web Self Care

After CDR project implementa-
tion, an web facilty called Web
Self Care (WSC) has been intro.
duced which is accessible by
customers from web at

selfcare.sdo.bsnl.coin south zone)
selfcare.edc.osnl.co.n (east)
selfcarcudc.bsnl.co.in (west)
selfcare.ndc.bsnlcon (north)

While the CDR migrated customers.
can make bil payments from BSNL.
portal, for viewing and printing bills,
call details, broadband usage de-
tails etc, the customer has to regis-
ter and login at WSC. Links for
Quick Bill Pay has been provided at
WSC, 50 that after viewing bll at
WSC, if he wants he can pay bill by
£0ing to BSNL portal. A link for
Quick pay has been provided on
the login page of WSC also before.
ogin, 50 that a customer arrving at
WSC can pay bill without login.

Currently, customer has to main-
tain two login d/passwords for
Portal and WSC. He should use.
Portal for Bil Payment ana
ather functionalities.

SERVICES FROM CDR

mey-.:e o
. To book a Landiine Fault
T<spsee<STD CogaTelehons e
d. To book a Broadband Fault
BFT<cpaces<STD Coe TakotaneNow
Customer gets back an ac-

Knowledgement with docket no.

e.Bill Enquiry
[ e ——

1. List Keywords for Interactive.

‘commands

& Help on a Keyword
[ET———

Currentlythe limitation of this
service is that it is available for
BSNL mobile numbers only.

. For BSNL and non BSNL.
mobile numbers, the customer

6o Carcasaton s e s
o

a0 apaces e <ottt
Foresaml

e ——

@ForCanclion of Mot 1ol o i
Foresamie,

canm 07732803793+ 10001361147
‘Gustomer can moy his mobile.
number by sending another regis-
tration request, which will overwrite:
the previous number. This facilty is
now available in South and East
Zones.

D. Customer can also register his
mobile from Web Self Care.

‘SSAs should encourage customers
to register their mobile nos.
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0/0 Chief General Manager
T ENEES H1 SR,
Tamilnadu Telecom Circle
Chennai / o=T¢ — 600002 " :

F./No. IT /106 -1/CDR/2011 -12/59 i@ / dated at @=T$ / Chennai -2 the 05-01-2012

/ To

The Heads of All SSAs

=3/Subi- Promotion of online bill payment facility among subscribers in COR — Reg .

==/Ref - 1.CO Lr No. 11 -2/2011 -CDR/IT —CFA/Vol lll/Pt dated 04-08-2011
2.CO Lr No. 11 -2/2011 ~CDR/IT ~CFA/Vol lll/Pt dated 21-10-2011
3.€O Lr No. 1-10/2009 ~IT —CFA dated 28-12-2011

ez 50l payment for landline has been already implemented in CDR by ITPC. In this regard wide
52 given at SSA level like mentioning in various press releases, printing on the bill etc

ine/Boradband subscribers of BSNL are to be informed that they can make online bill
avail 1% rebate as credit in their next bill.

tion has to be taken at SSA level to popularize the scheme and educate the customers to
bill payment, so that more and more customers become aware of the facility. This will also
=nue collection more efficient. Various action taken at SSA level to popularize the scheme may
ated to this office.

dure for online bill payment is explained in ITPC News Letter (the copies of the Corporate

<= letters under reference are enclosed.)

ustomer has to register in the Web Self Care at selfcare.sdc.bsnl.co.in. The customer can view and
orint the bill. After viewing the bill if the customer wants to pay the bill online payment, he has to go to

BSNL portal, for that a link for Quick Bill Pay has been provided in the WSC.
“
Aol %
Sy obln2

Deputy General Manager (IT) / 7 #emaera (*oig & )
0/0 CGMT, TN Circle / 5. @ ®alerd, aiicirg R7se
@7/ Chennai-600 002

Deputy General Manager (IT). Ol Chief Ge cr. 3rd Floor. 80, Anna Salai. Chennai - 2
Phone: 044-28581853 Fax: 044- 28584545 Email ID: aglraoabsnl.co.in
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Room No. 716, Bharat Sanchar Bhawan,
Hew Dehi-110 001

01123710455 Fax: 23730392

G Mr SANCHAR NIGAM LIMITED

{8 8o of ndia Enterprie)

No. 1-10/2009-IT-CFA
To

Chief General Managers, BSNL
All Telecom Circles / Metro Districts

Subject: Promotion of online bill payment facility among subscribers in CDR SSAs,
regarding.

1. Please refer to DO letter of even no. dated 20.06.2011 (copy enclosed) by CMD BSNL whereby
it was emphasized to give wide publicity to the online payment features that is available in all
CDR migrated SSAs.

2. Also refer to this office letter no. 11-2/2011-CDR/IT-CFA/Vol.IlI/Pt dated 21.10.2011 on the
subject of publicity of availability of useful features post migration of SSAs to CDR System
(copy enclosed).

3. However, it is felt that there is a need to further popularize online bill payment facility
available on BSNL website (www.bsnl.co.in) by giving more publicity like mentioning in
various press releases, printing massage in this regard on the bills itself etc.

4. You are requested to take necessary action on the matter, so that more & more customers
become aware of convenient online bill payment facility and start using the-same.

Encl: As above

A9
(Deepak Garg)
AddI.GM(IT-CFA)

Dga (11D

P Crendalt to allfhe,
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1 zzzbvs 244 BHARAT SANCHAR NIGAM LIMITED

(AGovemment of India Enterprise)

D.O. No. 1-10/2009-IT-CFA
Dated: 20" June, 2011

Subject: Promotion of online bill payment facility among
subscribers regarding.

nave seen letter dated 10.06.2011 issued by CGM IT Project Circle
wm=r=oy % has been inimated that Online bill payment for landline has been
s=oiemented for all CDR migrated SSAs. The procedure for availing the
s=ciity by the subscriber is mentioned in the aforesaid letter form CGM ITPC.

= is observed that trend to make online payments is getting popular in
mur courfry. Hence fhere is an urgent need to give wide publicity to the
e cey—ent feshres hiat have become available in CDR migrated SSAs
¥ou may ensere T 3l lendine / broadband subscribers of BSNL are
sirmes S Ty c2n meke onine bill payment and aval 1% rebate as
.~=dt r her next bl This will aiso make revenue collecion of BSNL more
ot In'aybeax!ﬁedammmestepslatmbymmuem
mmmbipawnemfadmyofBSNL.

With regards,

Yours sincerely,

~mief General Manager,
Telecom Circles / Metro Districts,
=narat Sanchar Nigam Limited

S AT - RA WAR WEH, B9 T MR o, oeue, wig Reel-110001
- = “orporate Office : Bharat Sanchar Bhawan, H.C. Mathur Lane, Janpath, New Delhi-110 00t
Website : www.bsnl.in le
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Jarpath, New Del-110 001 o e 7w

St 011 2710625 Far TImS BHARAT SANCHAR NIGAM LIMITED

E-mail: premehand@bsnl.co.in {AGom. of India Enterprise)

Information Technology Cell - CFA
No.11-2/2011-COR/IT-CFA/Vol.TITI/Pt Dated: 21.10.2011
To

Chief General Managers, BSNL
All Telecom Circles/Metro Districts

Subject: Publicity of availability of useful features post migration of SSAs to CDR System,
regarding.

1. This is in continuation to this office letter of even no. dated 04.08.2011 (copy enclosed)

regarding the above mentioned subject whereby it has been requested that wide publicity of the
new features / procedure post CDR migration may be given by the Circles /SSAs through Press
Notes to media, newspapers and printing of detailed information on 1* page of the landline
t=lephone bills generated through CDR, for information of customers and to popularize the

facilitles.

2. [T Project Circle Pune has been sending its monthly newsletter to all the BSNL officers through

=-mail. The recent newsletters for the last few months particularly August, September and
011 have been dedicated to the features available in the CDR system (copy enclosed).
ficers / staff should get aware with the new COR System features mentioned in the

Manager(1T-cFA)

Regd. And Corporate Office :Bhara Sanchar Bhavan, Harish Chandar Mathur Lane, Janpath, New Dalhi-{10 001
Website: www.bsnlin




